Welcome to the first edition of the Kids by the Hour Parent Newsletter!

Look out for how you can win a free 60-hour package and/or free movie tickets.

ANNOUNCEMENTS

Congratulations to Ms. Holly Brown!  She has recently become Kids by the Hour’s General Manager and we couldn’t be happier.  We would also like to welcome Ms. Liz Loya on board as our Marketing Director.  We hope you share our excitement and look forward to things to come!

YOU

Thank You

The staff at Kids by the Hour wants you to know how much we value your continued business and what a pleasure it is to care for your child.  Truly, our success is all because of you.

Your Opinion Matters!

You probably already noticed parent surveys at each center.  Be sure to fill one out.  We will be raffling off one 60-hour package on the 15th of every month!  The survey must be completely filled out to be eligible.  You are allowed one raffle entry per month although you may fill out as many as you’d like.  Soon, comment cards will also be available for any separate or additional comments or suggestions.  These may be used if you do not wish to fill out an entire survey or participate in the raffle.  

Comment boxes remain locked at all times.  Any and all feedback will only be reviewed by the owners and/or our Marketing Director.  All feedback will remain confidential.

EVENTS
This summer
We have some exciting things underway for our school-aged visitors this summer!  These include a basketball hoop, water days, and crafts for older children plus much more!  Check out the Events section on our Facebook page or website often for details and updates.
Have Base Access?

Kids by the Hour will be sponsoring the Freedom Fest at Mayport Naval Station on July 3rd.  Make plans to join us for fun, food, games, and prizes!

If you have any questions or suggestions contact Liz Loya at (904) 881-9451 or kbthcares@yahoo.com.

HELPFUL INFO

Monthly Parent Tip

Be sure to keep your child’s physical and shot records current.  By law, we cannot allow your child to remain in our program if these are not up to date in our files.

Monthly Q & A

Q:  Is there a dress code?

A:   Your child should be dressed comfortably and appropriately for the day’s weather.  There will likely be some running, jumping, twirling, and outside play in your child’s day.  They should be dressed in clothing that they are able to remove and redress on their own when using the restroom.  Open-toed footwear is not allowed.  Tennis shoes or sneakers are strongly recommended. Stubbed toes and splinters from mulch are no fun for anyone.  

SAVINGS

Sunday Offer

We hope you enjoyed Half-Off Sundays in May!   

Every child who attends our Monument center any Sunday in June is eligible to win one family 4-pack of tickets to the theatre of their choice!  Great for Shrek Forever (currently playing) and Toy Story 3 (opening June 18th).  For more details, visit the Events section at www.facebook.com/kidsbythehour.

Facebook & Twitter

Have you joined us on Facebook or Twitter yet?  We will be posting a different password throughout the month that you can use to save 5% off any Kids by the Hour purchase the day the password is posted.

Change to Referral Credit 

Great news!  We’ve made some changes to our referral credit.  Now you will receive one coupon good for 20% off any hourly package for every family you refer to Kids by the Hour that enrolls one or more children.  This is a savings of up to $50 for you!  

Trial Offer

Is your friend or family member unsure?  Be sure to let them know they can try us out for free.  New customers can get two hours of child care completely FREE on their first visit! No additional purchase or fees are required for the trial offer and if they do enroll, YOU get a referral credit valued at up to $50!

VPK

2009-2010 Graduation

Another year has gone by so quickly!  Our little preschoolers are all grown-up, it seems, and ready for Kindergarten.  The Monument VPK graduation was held on June 11th and the Beach graduation on June 12th.  Congratulations class of 2010!

Summer VPK
If your son/daughter was 4 years old on or before September 1, 2009, he/she is eligible for FREE Summer VPK.  Our summer session will be held at the Monument center beginning June 21st and ending August 13th.  Monday through Friday from 8:30am to 4pm.
Fall VPK

Will your son/daughter be 4 years old on or before September 1, 2010?  If so, you can now register him/her for this year’s FREE voluntary pre-kindergarten.  Visit www.kidsbythehour.com for more info.  Space is limited.  Please sign up today, so you don’t get turned away!
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