Dear Kids by the Hour parent,

I am writing to introduce myself and to share with you some useful and exciting information about events soon to come to Kids by the Hour.  Be sure to look for the free child care section!
Allow me to introduce myself:

My name is Liz Loya. I have recently come on board with Kids by the Hour to ensure you are as happy with your child’s care as I’ve been with mine for the last few years.  I have a 5-year-old daughter (Christina) and a 2-year-old son (Gabriel) who I’m sure have enjoyed your little one’s company at some time or another at one of the Kids by the Hour centers.  My husband is in the Navy and we have benefited from the naccrra program.  We have used both centers (and even the first Monument location) on an hourly basis since 2006.
We want to hear from you!

As always, Randy and Terry (the owners) are looking for ways to improve your child’s and your visits to the center in any way possible.  With that said, I’d like to encourage you to give me a call or email me anytime with any questions or feedback.  I will do my best to resolve any concerns immediately or work with the owners and staff to find a solution as soon as possible.  We want to know what you like (so we can keep it up) and what you don’t like (so we can improve).  I look forward to hearing from you!

New Day Supervisor at Monument Location
We are proud to announce Ms. Karrie Davis has recently taken over as our Monument center’s day supervisor!  Look for her every weekday morning.  Ms. Brittany will be taking Ms. Karrie’s spot in the evenings.
Beach Center to Reopen Saturdays
This is exciting news as many of you have requested we reopen the center on Saturdays and we are doing just that.  Beginning May 1st, both locations will be open Saturdays 9am to 12am with regular hours Monday through Friday.  Additionally, the Monument location will also resume its Sunday hours of 11am-7pm.  
Would you rather we open a little earlier?  Rather have the Beach location for Sundays? Please let me know how these days and hours work out for you.  Seriously, I want to know (
Half-Off Sundays in May
This may be our best offer yet!  Bring your little one(s) in to our Monument location any Sunday in May and receive 50% off when paying hourly.  The Monument center will reopen Sundays beginning May 2nd.  See you then!  (Does not include meals or any applicable late fees)
Welcome New Teachers
Did you notice we went a whole year with virtually no employee turnover?  That is no surprise as working with your children is always a fun and rewarding experience!  There has come a time, however, when some of life’s events (moving, school, etc) are taking some of our teachers away. (   They will be missed, but we are excited to welcome some amazing teachers on board!  You may already have noticed a new face or two.  We appreciate your patience as they get to know your little one(s) and familiarize themselves with your preferences.  I don’t doubt they will be best buds in no time!
2008-2009 Kindergarten Readiness Rates

I would like to highlight our Beach rate of 183 out of 200 (school year session)!  And our Monument rate of 175 out of 200 (summer session)!  What an amazing job our students and teachers have done!  
If you check the Kindergarten Readiness Rates website at https://vpk.fldoe.org/Default2.aspx you will see that our scores are well above average, including higher than most KinderCare and Head Start locations! Unfortunately, not enough students were screened for the Monument 2008-2009 school year session, but we look forward to and are very confident about this year’s results! 
2010 VPK Registration Now Open

Will your son/daughter be 4 years old on or before September 1, 2010?  If so, you can now register him/her for this year’s FREE voluntary pre-kindergarten!  Visit www.kidsbythehour.com for more info.  Space is limited.  Please sign up today, so you don’t get turned away!

Free Child Care!!!

Are you taking advantage of all the ways you could get free child care with us?  

1.  Did you know we will give you a $50 credit for referring a friend?  Be sure to let them know we are now offering new customers one free hour for every hour purchased at the hourly rate on their first visit! (Does not include meals or any applicable late fees.)  When they decide they love us, too, and purchase a 40 or 60-hour package, you will receive a $50 credit towards your 40 or 60-hour package!
2.  If you’re military, be sure to check out www.naccrra.org to learn how you may receive free child care from us! 
3.  Be sure to look into the Jacksonville Children’s Commission (JCC) to learn if you qualify for subsidized child care with us:

http://www.coj.net/Departments/Childrens+Commission/default.htm 
Don’t forget about Half-Off Sundays and FREE VPK!

New Website/Twitter/Facebook
Have you visited our new website lately?  Is there anything you would like me to add/change?  It is currently being updated and improved, so please let me know what you think.   www.kidsbythehour.com  I am seeking some parent testimonials for the website if you’d like to send me one.  Also, I’m currently working on the FAQs section, so if you have any you think I should add, send them my way.
Join us on Twitter and Facebook for valuable updates, announcements, and helpful tidbits!

Infant Care

We are considering accepting infants for care again!  Due to ratios, we would only be able to accept infants (younger than 1-year-old) on a full-time basis, Monday-Friday during the day.  To help us decide, please let us know if this is something you may be interested in.

Events Coming Soon

We are in the process of planning two exciting events for your enjoyment:  the first is a Summer Camp at our Monument facility and the second is a free Family Fun Day to include games, prizes, food and drinks for the whole family!  Details are on their way very soon.

I hope you found this information helpful and are as excited about things to come as I am!  
Again, please contact me via email or phone at (904) 881-9451 for anything at all (
Remember, you are the reason for our success!!!  
